
Cash Drawers 

There are 2 different types of cash drawers for the Tab Wizard P.O.S. system. 

1. Serial 9pin 

2. Kicker RJ12 

Serial 9pin: 

The Serial 9pin cash drawers are widely used throughout the Tab Wizard community.  

The 9pin represents the 9 pins which connect to the serial Com port of the computer.  

The Serial cable is connected one end to the cash drawer and the opposite end to the 

computer.  The connection to the cash drawer is a circular connection with 9 pins well. 

In addition to the serial cable, the cash drawer also requires a 12v DC 1000mA 

power supply which has a silver tip.  (warning:  do not confuse the serial cash drawer 

with the receipt power adapter. You may fry the receipt printer or cash drawer). 

The port of connection onto the cash drawer is on the outer back end side of the case.  

There is a metal controller flush with the back side.  Be sure the serial 9pin cable is 

gently inserted.  There is little room for error and the pins can damage very easily. 

The Power Supply also plugs into the back along side the serial adapter. 

There is a Dip Switch panel as well between the serial connector and power connector.  

The Dip Switch panel needs to be set in a pattern from left to right. 

1 DOWN 2 UP 3 DOWN 4 UP 

Occasionally due to power outage or electrical fault, the Switches act as a fuse and may 

reset themselves to manufacture settings.  It is then necessary for the end user to reset 

the switches as the above example. 

The Serial cable can be connected at the computer using any available Com port 

however, older versions of Tab Wizard (2012 and prior) require the Gambling cash 

drawer only to be placed on Com1.  Any other port will not be recognized by Tab 

Wizard.  Com1 can be used solo and/or shared by Food & Beverage using Com1 if only 

one cash drawer is used for both Food and Gambling. 

Tab Wizard typical Com port connections for Cash Drawers: 

• Com1 Gambling 

• Com4: Food & Beverage 



Kicker RJ12 

The Kicker RJ12 cash drawers are the latest cash drawer used by Tab Wizard and are 

very manageable when it comes to counter cable-clutter. 

The Cash Drawer uses only an RJ12 connector cable which resembles a phone jack but 

is designed in a different manner.  A standard phone cable will not work on an RJ12 

cash drawer. 

One end of the RJ12 cable is connected to the Cash Drawer and the other end is 

connected to the Receipt Printer RJ12 connector.  The receipt printer MUST be powered 

on in order for the cash drawer to open.  All power is derived from the receipt printer. 

If two cash drawers are needed for the Tab Wizard system, a coupler must be added to 

the end of the cables and the opposite end is plugged into the receipt printer. 

The RJ12 cables are only plugged in one way and are labeled at each end of the cable 

as to which end plugs into which device. “Receipt” and “Cash Drawer”.  If the cable is 

plugged incorrectly, the drawer will not open. 

If a coupler is used to operate two cash drawers, there are numbers “1” & “2” printed 

on the coupler for each port. 

Tab Wizard uses the following settings: 

• Port 1 = Gambling 

• Port 2 = Food & Beverage 

 

 

 

 

 

 

 

 

 



Troubleshooting:  

 

Serial 9pin: 

Cash Drawer doesn’t open: 

1. Power cable unplugged (Check both ends) 

2. Serial cable unplugged (Check both ends) 

3. Dipswitch settings are reset to default 

4. Coin rolls stuck in drawer 

5. Tab Wizard settings incorrect: Main > Setup > Special Setup 

6. Clerk doesn’t have access to the cash drawer: Main > Setup > Clerk Setup 

Kicker RJ12: 

Cash Drawer doesn’t open: 

1. Receipt printer has no power 

2. Receipt printer has a red light 

3. Receipt printer is out of paper 

4. Cable unplugged 

5. Coupler unplugged 

6. Coin rolls stuck in drawer 

7. Tab Wizard settings incorrect: Main > Setup > Special Setup 

8. Clerk doesn’t have access to the cash drawer: Main > Setup > Clerk 

Setup 

How to alternatively open the Cash Drawer: 

There is a key to open the cash drawer however, a key may not be near or found or 

may not even work.  The only alternative method to open the cash drawer is to 

unscrew the four bottom feet (may require a Phillips screwdriver) and remove the 

bottom plate.  There is a locking mechanism on the inside rear of the cash drawer. 

 


